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Web browser buttons are not functioning/do not click with

Google Chrome or Firefox
August 08, 2018

Some of our products, including the SVA1015X spectrum analyzer/VNA have an onboard webpage that
enables remote device configuration and control using nothing more than a web browser and a LAN
connection.

Some settings in the browser can leave these on-screen buttons non-functional. An icon appears on the
computer display and it can be moved using the mouse, but none of the buttons can be clicked.This is
especially true for computers that can be configured as tablets or have a touchscreen.

If you are using Chrome and are having trouble with non-functioning buttons on the touchscreen, here are
some steps that may help:

e Open chrome://flags/#touch-events
e Set Touch Events API to Disabled

| & Chrome !|cI‘|ome:_1.-'flags;'#tou-:h-even‘.s I

Q [earch flags | Reset all to default |

@ Touch Events API

to always be enabled or disabled, or to be enabled

startup (Automatic, the default). — Mac, Windows, Linux, Disabled v

Override software rendering list
Overrides the built-in software rendering list and enables GPU-acceleration on unsupported
system configurations. - Mac, Windows, Linux, Chrome 08, Android

Disabled v

#ignore-gpu-blacklist

For Firefox, try this:

¢ Open a Firefox browser window

e Type “about:config” in the address bar

e enter “dom.w3c” as the filter term

e Select “dom.w3c_touch_events.enabled” and change the value to 0
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Search: 2 domuw3c

Preference Name - Status Type Value
dom.w3c_pointer_events.dispatch_by_pointer_messages default boolean false
dom.w3c_pointer_events.enabled default boolean true
dom.w3c_pointer_events.implicit_capture default boolean false

default integer 2

dom.w3c_touch_events.enabled

Enter integer value

@[ dom.w3c_touch_events.enabled

C

https://superuser.com/questions/698078/how-to-turn-off-firefoxs-responsive-designs-touch-simulator
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